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MAIN  LIBRARY 


The  Main  Library  is  one  of  three  divisions  administered  by  Chiefs;  the  other  two  are  the  Branches  and  Technical 
Services.  The  Main  Library 

•  provides  the  largest  collection  of  reference  materials  in  a  Northern  California  municipal  library.  Materials 
include  books,  magazines,  newspapers,  photographs,  government  documents,  microforms,  archival 
collections,  CD-ROMs,  audiovisueil  materials  and  local  indexes  and  databases. 

•  serves  as  the  system's  major  circulating  collection,  making  available  for  home  use  the  largest  collection  of 
circulating  materials  in  a  Northern  California  municipal  library 

•  functions  as  a  neighborhood  branch  library,  directly  serving  its  own  constituency  of  users  in  the  Downtown, 
Tenderloin,  Hayes  Valley  and  South  of  Market  neighborhoods 

•  provides  reference  and  collection  backup  for  San  Francisco  Public  Library's  26  neighborhood  branches 

•  consists  of  the  following  centralized  collections  and  service  departments  which  are  administered  by  the  Chief 
of  Main: 

Arts  and  Special  Collections 

-  Art,  Music  and  Recreation 

-  Special  Collections  and  San  Francisco  History 
Borrower  Services 

Business,  Science  and  Documents 
General  Collections 
Main  Children's 
Project  Read 

•  houses  additional  offices  and  services  not  administered  by  the  Chief  of  Main,  including  the  Friends 
Welcome  Desk  and  Security  Department  (1st  floor);  Periodical  Processing,  San  Francisco  Community 
Television  Corporation  (the  City  Cable  Channel),  Automation,  and  Audiovisual  Services  (3rd  floor) 

FIRST  FLOOR 


BORROWER  SERVICES  DEPARTMENT 

Borrower  Services  hemdles  the  Main  Library's  patron  registration  and  circulation  functions.  The  department 

•  registers  patrons  and  provides  new  and  replacement  library  cards 

•  handles  the  Main  Library  circulation  function,  checking  out,  and  processing  on  return  over  700,000 
books,  records,  videos,  audiocassettes,  compact  disks  and  other  items  per  year 

•  maintains  the  basement  sorting  room  for  returned  materials 

California  residents  wishing  to  borrow  materials  can  apply  for  free  library  cards  through  Borrower  Services. 
Applicants  must  present  verification  of  identity  and  address.  Nonresidents  can  obtain  a  visitor's  card 
through  the  same  process.  Restricted  cards  are  available  for  residents  without  the  required  ID  for  standard 
cards. 
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PROJECT  READ 

Project  Read,  off  the  lobby  to  the  south,  is  a  department  of  the  Main  Library.  It  is  the  Library's  adult 
literacy  program,  providing  one-on-one  literacy  tutoring.  More  than  2,700  volunteers  trained  by  Project 
Read  since  1983  have  worked  with  English-speaking  adults  in  San  Francisco  so  that  those  adults  could 
improve  their  basic  reading  skills.  Staff  also 

•  refer  learners  to  community  colleges  which  conduct  adult  education  programs 

•  introduce  new  readers  to  Library  resources 

•  work  to  increase  public  interest  in  literacy 

•  serve  as  a  resource  for  individuals  and  agencies  concerned  with  adult  literacy  matters 

•  provide  outreach  in  collaboration  with  the  Dept.  of  Social  Services,  family  housing  and  private 
sector  employers 

•  provide  tutors  to  educational  and  social  service  agencies  including  Community  College,  County 
Jail,  Delancy  Street,  Family  School,  Salvation  Army,  Episcopal  Sanctuary,  etc. 

The  volunteer  tutors  meet  regularly  (1  1/2  hours  each  week  for  at  least  a  year)  with  adult  learners  who  want 
to  improve  their  reading  and  writing.  Tutoring  pairs  meet  at  adult  instructional  program  sites,  branch 
libraries,  homes,  ofHces,  or  other  locations  which  are  convenient  for  the  students  and  tutors. 

Potential  tutors  and  clients  are  referred  to  the  Project  Read  office  for  placement. 


FRIENDS'  WELCOME  DESK 

The  Welcome  Desk,  a  service  of  the  Friends  of  the  San  Francisco  Public  Library,  is  located  in  the  lobby 
on  the  1st  floor.  Trained  Welcome  Desk  volunteers  answer  patrons'  initial  inquiries  about  the  location  of 
departments  and  the  availability  of  services.  They  also  refer  patrons  to  appropriate  staff  members  for  further 
information. 


OTHER  LOBBY  SERVICES 

Also  located  in  the  lobby  are  change  machines,  copy  card  machines,  telephones,  public  restrooms,  and  the 
Library's  Security  Department  (see  Security,  under  Facilities  Management). 
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MAIN  CHILDREN'S  DEPARTMENT 

The  Main  Children's  Department  serves  as  the  neighborhood  branch  for  the  children  of  the  Tenderloin, 
Downtown,  and  north  and  south  of  Market  areas.  The  collections,  programs  and  services  of  the  Main 
Children's  Department  are  developed  to  meet  the  needs  of  the  residents  of  the  multicultural  and 
multilingual  neighborhood.  The  department  also  serves  as  a  resource  for  the  total  San  Francisco 
community. 

The  department 

•  provides  print  and  audiovisual  materials  for  children  from  birth  through  age  thirteen 

•  promotes  children's  enjoyment  of  books  and  informational  and  recreational  reading 

•  presents  programs  for  children  as  individuals  and  as  members  of  groups 

•  provides  reading  guidance  for  optimal  use  of  the  circulating  and  research  collections 

•  works  with  parents,  care-providers,  teachers,  tutors,  ESL  students,  authors,  illustrators,  adults 
needing  basic  information  and  adults  researching  the  field  of  children's  literature 

•  works  with  community  agencies  on  outreach  to  the  neighborhood  children 
The  collections 

The  Main  Children's  Department  provides  the  system's  core  collections  of  books,  periodicals, 
and  audio-visual  materials  for  children.  At  least  one  copy  of  every  hardcover  English  language 
children's  book  in  the  system  is  purchased  for  the  Main  Children's  Department  collection.  The 
department  contains  the  bulk  of  the  Main  Library's  children's  materials,  both  circulating  and 
reference.  [  Note  that  some  children's  materials  are  found  in  Deaf  Services  on  the  second 
floor.] 

The  circulating  collection  includes 

•  materials  in  45  languages,  with  major  focus  collections  in  Vietnamese  and  Chinese 

•  books  and  magazines  for  all  age  levels  of  children,  as  well  as  video  cassettes  and 
audiocassettes 

•  an  extensive,  culturally-diverse  folk  and  fairy  tale  collection  providing  good  source 
material  for  storytellers 

The  reference  collections  include  encyclopedias,  general  bibliographies,  poetry  and  folklore 
indexes,  biographical  information  about  children's  authors,  publishers'  catalogs.  Special 
reference  collections  include: 

•  The  EfBe  Lee  Morris  Historical  and  Research  Collection  of  Children's  Literature 

•  was  developed  by  Ms.  Morris,  San  Francisco  Public  Library's  first 
Coordinator  of  Children's  Services 

•  contains  noteworthy,  out-of-print  titles  which  show  publishing  trends  in 
children's  literature 
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•  priority  collecting  areas: 

•  materials  depicting  negative  and  positive  portrayals  of  ethnic  and 
social  groups/stereotypes 

•  materials  of  Northern  California  interest  with  special  focus  on  titles 
set  in  San  Francisco,  or  written/illustrated  by  a  Northern  California 
resident 

•  Current  materials  which  represent  excellence  in  children's  literature  continue 
to  be  added.  Though  currently  available  only  through  a  separate  card  catzdog, 
this  collection  will  eventually  be  included  in  the  online  public  catalog. 

•  Bound  Periodicals 

•  related  in  part  to  the  historical  collection,  and  including  such  titles  as  St. 
Nicholas  Magazine  and  Youth's  Companion,  dating  from  the  mid- 1800s 

•  Alice  in  Wonderiand  Collection 

•  special  editions  of  Lewis  Carroll's  Alice,  and  related  items 

•  Beatrix  Potter  Collection 

•  books  by  and  about  Beatrix  Potter,  including  editions  in  other  languages 

•  books  based  on  her  original  stories 

•  an  extensive  bibliography 
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BUSINESS,  SCIENCE,  AND  DOCUMENTS  DEPARTMENT 

The  Business,  Science,  and  Documents  department  contains  only  reference  materials;  circulating 
materials  in  the  subject  areas  covered  are  located  in  the  Lending  Library  on  the  2d  floor.  Primary 
holdings  by  Dewey  categories  include 

•  004-006s  Computers  and  software 

•  330s  Economics,  Finance,  and  Investing 

•  foreign  language  dictionaries  for  business  and  technical  terms 

•  careers 

•  small  businesses 

•  company  annual  reports 

•  368s  Insurance 

•  380s  Commerce,  Communications  and  Transport 

•  international  trade 

•  telecommunications 

•  500s  Pure  Sciences,  from  Astronomy  to  Zoology 

•  600s  Technology/ Applied  Sciences  including 

•  medical  sciences 

•  engineering 

•  agriculture 

•  home  economics 

•  manufacturing 

•  management 

•  chemical  engineering 

•  construction 

This  large  department  also  houses  over  4  million  government  documents,  many  in  microform.  San 
Francisco  Public  Library  is  a  designated  government  documents  depository  for  publications  of: 

•  City  and  County  of  San  Francisco 

•  State  of  California  (since  1945);  receive  all  documents 

•  Federal  Government  (since  1889  -  note  that  the  Library  holds  many  pre-1889  documents); 
receive  90%  of  documents  issued  for  depositories 

•  U.S.  Patents  and  Trademarks 

Some  of  the  most  heavily  used  materials  in  this  huge  department  include 

•  directories  of  companies 

•  Moody's  Industrials 

•  Dun  and  Bradstreet  Million  Dollar  Directory  and  the  Regional  Business  Directory  for 
San  Francisco 

•  Standard  &  Poor's  Corporation  Records  and  Industry  Surveys 

•  Bay  Area  Employer  Directory 

•  Advertising  Redbook 

•  Bay  Area  Commerce  and  Industry  Directories 

•  Nelson's  Directory  of  Investment  Managers 

•  Ward's  Business  Directory 

•  clippings  of  newspaper  articles  on  Bay  Area  companies  (a  great  source  of  information  for  job- 
seekers  and  fundraisers) 

•  investment  advisory  services  such  as  The  Momingstar  Report,  Value  Line,  Wellington  Letter, 
Richard  Russell's  Dow  Theory  Letter,  numerous  charting  services,  and  other  stock  market 
sources  such  as  Daily  Stock  Price  Record  and  Standard  &  Poors  Reports  (also  popularly 
known  as  the  "tear  sheets"). 


5 


•  consumer  publications  such  as  Kelley  Blue  Books,  Consumer  Reports,  and  Consumers  Index, 
Consumer  Guide,  and  Consumers  Digest 

•  a  "Jobs  and  Careers  Center"  which  includes  an  extensive  reference  collection  that  covers  a 
broad  spectrum  of  career  guides 

•  medical  directories,  family  health  encyclopedias,  and  pharmaceutical  sources  such  as  Physicians 
Desk  Reference  (PDR,  which  includes  pictures  and  descriptions  of  pills),  The  Merck  Manual. 
Current  Medical  Diagnosis  and  Treatment,  and  Medical  and  Healthcare  Marketplace  Guide 

•  technical  manuals  for  automobile,  television,  radio,  and  appliance  repair  including  a  complete 
collection  of  Sams  Photofacts 

•  industry  standards,  such  as  a  complete  collection  of  the  American  National  Standards  Institute 
(ANSI)  materials,  comprehensive  set  of  the  American  Society  for  Testing  and  Materials 
standards  (ASTM),  Society  of  Automotive  Engineers  Handbook  (SAE)  and  others 

•  cookbooks 

•  gardening  guides 

•  government  documents,  including 

•  U.S.  Bureau  of  the  Census  materials.  The  Library  hold  the  decennial  Census 
publications  from  1790  to  current. 

•  U.S.  Geological  Survey  topographical  maps 

•  Federal  Register 

•  Code  of  Federal  Regulations  CCFR) 

•  Congressional  Record 

•  import/export  data 

•  U.S.  Dept.  of  Labor  publications,  salary  surveys.  Consumer  Price  Index  (CPP 

•  U.S.  Codes,  and  California  Codes 

More  than  3,000  periodicals  are  available  through  Business,  Science  and  Documents.  Among  them  are 
Adweek,  American  Metal  Market,  Audubon,  Aviation  Week  &  Space  Technology,  Business  Week, 
Byte,  Chemical  Week,  Engineering  News-Record,  Forbes,  Genetic  Engineering  News,  Fine 
Woodworking,  Gourmet,  Money,  Nature,  New  England  Journal  of  Medicine,  Organic  Gardening. 
Parents,  San  Francisco  Business  Times,  Science,  Vogue,  The  Wine  Spectator,  and  Women's  Wear 
Daily. 

Over  100  CD-ROM  titles  are  available,  including  many  covering  government  documents.  These  can  be 
used  on  special  machines  in  the  department.  Sample  titles: 

•  WilsonDisc  Applied  Science  and  Technology  Index 

•  InfoTrac  Health  Reference  Center 

•  InfoTrac  General  Business  File 

•  Census  of  Population  and  Housing,  1990 

•  Economic  Censuses,  1987 

•  LegiTech 

•  NTDB  (National  Trade  Data  Bankt 

The  department  publishes  a  newsletter  ("Partners  For  Business")  which  includes  tips  on  searching  for 
special  materials,  information  about  periodicals,  and  other  items  of  interest  to  Library  patrons. 
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ARTS  AND  SPECIAL  COLLECTIONS  DEPARTMENT 


ART,  MUSIC,  AND  RECREATION  ROOM 

The  Arts  and  Special  Collections  Department  consists  of  ' 

•  the  Art,  Music,  and  Recreation  Room  on  the  1st  floor,  and 

•  the  Special  Collections  and  San  Francisco  History  Room  on  the  3rd  floor  (see  separate  entry 
for  information  on  this  collection) 

The  departments  were  combined  administratively  in  1991.  The  Art,  Music,  and  Recreation  Room,  like 
General  Reference/Humanities,  and  Business/Science/Documents,  houses  a  reference  collection. 
Currently  the  Art,  Music  and  Recreation  Room  also  contains  some  specialized  circulating  materials: 

•  music  scores,  and 

•  a  picture  file  of  illustrations  (not  photographs),  which  serve  as  a  resource  for  graphic  artists, 
students  and  others. 

The  collection  also  offers  a  wealth  of  resources  which  are  unavailable  elsewhere  within  the  Main 
Library.  Examples  include 

•  San  Francisco  composers'  orchestral  works 

•  scrapbooks  containing  programs  and  clippings  on  performances 

•  autographed  letters  of  musicians 

•  complete  works  of  Palestrina,  Monteverdi,  Handel,  Bach,  Mozart,  Beethoven,  Chopin,  Brahms 

•  65,000  American  popular  song  scores,  indexed  by  title  and  volume,  dating  from  1830  to  the 
present 

•  the  Dorothy  Starr  Music  Collection  of  approximately  300,000  pieces  of  classical  and  popular 
sheet  music/music  scores,  which  will  be  available  to  the  public  in  1996 

•  thousands  of  volumes  on  art,  art  movements  and  artists  from  all  countries 

•  thousands  of  volumes  on  performing  zuls,  including  dance,  theater,  film,  radio,  television 

•  extensive  vertical  files  with  clippings,  flyers,  biographical  material  and  ephemera  on  music  and 
the  arts  in  San  Francisco  and  the  Bay  Area 

•  Art  Index  on  CD-ROM 

"        G.K.Hall  catalogs  listing  holdings  of  libraries  specializing  in  art,  architecture  and  music 

Primary  holdings  include 

•  Dewey  700s,  The  Arts,  covering 

•  civic  and  landscape  art 

•  architecture 

•  plastic  arts/sculpture 

•  drawing,  decorative,  and  minor  arts 

•  painting  and  paintings 

•  graphic  arts/prints 

•  photography  and  photographs 

•  music 

•  sports,  recreation  and  the  performing  arts. 

•  selected  bibliographies  on  all  aspects  of  art,  music  and  recreation 

•  biographies  of  artists,  musicians,  performing  artists,  and  sports  figures 

•  materials  about  museums 

•  illuminated  books  and  manuscripts 

•  Dewey  391,  History  of  costume 

[Note  that  musical  recordings,  compact  discs,  and  videos  are  located  in  the  Lending  Library,  Main 
Library,  2d  floor.] 
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The  department  subscribes  to  hundreds  of  periodicals  including  American  Theatre,  Antiques. 
Architectural  Digest,  Art  in  America,  Billboard.  Callboard,  Dance,  Opera  News,  Outside.  Rider. 
Rolling  Stone;  Runner's  Worid,  Stereo  Review.  Tennis,  Variety,  and  Walking. 

Some  of  the  most  sought  after  materials  in  the  department  are: 

•  indexes  to  art,  architecture,  music,  and  film  literature 

•  sourcebooks  and  reviews  for  films  and  videos 

•  clipping  files  on  San  Francisco  and  other  California  artists  and  musicians 

•  The  New  Grove  Dictionary  of  Music  and  Musicians,  ...of  Opera,  ...of  Jazz 

•  Baker's  Biographical  Dictionary  of  Music 

•  American  Association  of  Museums'  Official  Museum  Directory 

•  Illustrated  Biographical  Encyclopedia  of  Artists  of  the  American  West 

•  Artists  in  California 

•  international  museum  exhibition  catalogues 

•  Benezit  and  Thieme  Becker  (foreign  language  biographical  references) 

•  theater  reviews  from  The  New  York  Times 

•  sports  rule  books 

Patrons  have  access  to  Online  Public  Access  Catalog  terminals  within  the  Art,  Music,  and  Recreation 
Room,  and  also  can  use  any  of  five  separate  card  catalogs:  Art,  Music  Literature,  Music  Scores, 
Performing  Arts  (including  sports  and  recreation),  and  Song  Title  Index  (1800-present). 

Art,  Music,  and  Recreation  has  been  in  its  current  location  since  1963,  but  materials  date  back  to  1907, 
when  the  original  Music  Department  received  a  donation  of  the  Schirmer  Lending  Library,  400  volumes 
and  thousands  of  sheets  of  music. 
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SECOND  FLOOR 


GENERAL  COLLECTIONS  DEPARTMENT 


The  General  Collections  Department  includes 
Information  Services 
Interlibrary  Loan  and  Reserves 
Telephone  Information  Program  (TIP) 
Lending  Library/International 


General  Reference/Humanities 
Services  for  the  Deaf  &  Hearing 

Impaired 
Learning  Differences  Program 
Newspaper  Room  [on  the  3rd  floor] 


Languages  Collection 


The  General  Collections  Department  was  formed  by  successive  mergers  of  a  number  of  departments  and 
programs  serving  the  general  public  across  the  broadest  range  of  materials  and  subjects.  The  Lending 
Library,  General  Reference,  Humanities,  Interlibrary  Loan/Reserves,  Newspapers/Periodicals,  and  Deaf 
Services  were  all  combined  administratively  in  1992.  Grant-funded  programs  for  an  expanded 
International  Languages  Collection,  a  Learning  Differences  Center,  and  a  Telephone  Information 
Program  were  added  in  1993-94. 

Information  Services,  Interlibrary  Loan  and  Reserves 

Primary  assistance  in  locating  library  materials  is  given  at  the  patron's  first  "bibliographic" 
stop,  the  Information  Services  counter  near  the  2d  floor  landing.  Beside  providing  catalog 
assistance  and  some  reference  service,  staff  at  this  counter  accept  reserves  for  items  in 
circulation  and  interlibrary  loan  requests  for  materials  not  owned  by  SFPL.  Information 
Services  staff  also  provide  orientation  services,  including  semi-monthly  presentations  in  the 
Lurie  Room.  Special  materials  and  services  in  this  area  include: 


Card  and  Online  Public  Access  Catalogs 

•  The  main  card  catalog  covers  adult  materials  which  entered  the  Main 
Library's  collections  through  June  1991  (children's  materials  are  covered 
separately  in  Main  Children's  Dept.  catalogs). 

•  Sf>ecialized  card  catalogs  include  the  Play  Index,  a  catalog  of  bilingual 
materials,  a  catalog  of  occult  materials,  an  index  to  the  McComas  Collection 
of  Fantasy  and  Science  Fiction,  the  Record  Catalog,  and  the  Short  Story 
Index. 

•  SFPL's  Online  Public  Access  Catalog  (OP AC)  system  has  been  available 
since  April  1993;  it  includes  materials  in  the  branches  as  well  as  Main  Library 
circulating  materials.  Main  Library's  reference  materials  are  being  entered 
into  the  computer  system.  While  this  project  is  underway,  patrons  often  need 
staff  assistance  in  finding  these  materials. 

Interlibrary  loan  of  materials  not  held  by  SFPL  is  provided  for  a  minimal  fee. 
Requests  are  placed  at  the  Information  Services  Desk.  Patrons  may  also  file  reserve 
requests  here. 

Books  in  Print  and  international  bibliographies,  including  Library  of  Congress  catalogs 
are  housed  here. 

Staff  provide  library  orientations  in  the  Lurie  Room  on  the  first  and  third  Saturday  of 
the  month. 
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Telephone  Information  Program  (TIP) 

Since  April,  1994,  this  grant-funded  program  has  provided  patrons  with  telephone  access  to  the 
Main  Library  services  and  resources,  answering  informational  and  ready  reference  questions 
Monday  through  Friday,  9a.m.  to  9p.m.,  and  Saturday  9a.m.  to  6p.m.  [Saturday  evening  & 
Sunday  hours  may  be  added  in  1995.]  Library  staff  provide  service  in  English,  Spanish  and 
Cantonese,  and,  through  AT&T's  Language  Line,  phone  translation  service  is  provided  in  over 
140  languages.  The  program  was  instituted  to  improve  reference  service,  especially  to  those 
who  cannot  come  to  the  Library.  Program  staff  work  closely  with  subject  department  staff. 


Lending  Library/International  Languages  Collection 

Contains  several  hundred  thousand  circulating  books  and  audiovisual  materials  for  adults  and 
teens.  Non-circulating  copies  of  some  of  the  materials  are  available  in  the  subject  reference 
departments.  The  Lending  Library's  open  stacks  are  on  the  second  floor;  materials  in  closed 
stacks  and  in  remote  and  off  site  storage  are  paged  for  patrons.  The  collection  contains: 

•  fiction  (including  short  story  collections,  mysteries,  science  fiction  and  westerns) 

•  nonfiction  in  all  Dewey  categories 

•  biography 

•  large  print 

•  audiovisual  materials,  including 

•  records,  compact  discs  (pop/rock,  jazz,  classical,  soundtracks,  poetry,  drama) 

•  audiocassettes  (ESL) 

•  video  cassettes  (feature  Alms,  documentaries,  arts  performances,  PBS  series, 
how-to,;  many  with  closed  captioning  for  the  hearing-impaired.  (Note  that 
children's  videos  are  in  Main  Children's  Dept.) 

•  audiobooks 

•  International  Languages  Collection  (ILC) 

•  circulating  fiction  and  nonfiction  in  50  languages,  including  Chinese,  French, 
German,  Italian,  Spanish,  Vietnamese  and  many  others.  There  is  also  a 
collection  of  reference  materials  and  magazines  in  the  ILC  area  opposite  the 
Information  Services  desk. 


General  Reference  and  Humanities  Room 

The  General  Reference  and  Humanities  Room  contains  only  non-circulating  materials.  It  offers 
a  wealth  of  information  including  English  language  encyclopedias,  international  language 
dictionaries,  college  catalogs,  a  variety  of  "Who's  Who"  volumes,  indexes  to  periodical  articles 
and  book  reviews,  almanacs,  maps  and  atlases,  and  much  more.  The  last  several  years  of  the 
department's  bound  periodicals  are  also  housed  here. 

Among  the  most  popular  materials  in  the  General  Reference  and  Humanities  Room  are: 

•  newspaper  clippings  on  local  issues  and  people 

•  book  reviews  and  literary  criticism 

•  Contemporary  Authors  and  other  biographical  info,  on  authors 

•  Places  Rated  Almanac  and  similar  reference  sources 

•  Guide  to  California  Foundations  and  other  books  on  grants 

•  materials  on  nonprofit  organizations 

•  materials  on  immigration 

•  books  on  history,  travel,  and  geography,  including  atlases 

•  books  of  quotations 

•  timeline  chronologies 

•  educational  directories  and  college  catalogs 

•  do-it-yourself  legal  guides  (wills,  divorce,  etc.) 

•  guides  to  social  service  agencies 
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Computer  access  to  information  is  available  through  the  Library's  Online  Public  Access  Catalog 
terminals  in  the  room.  Online  periodical  indices  and  various  CD-ROM  databases  are  available 
on  special  terminals  within  the  room.  Sample  CD-ROM  titles: 

•  BIP  Plus  •  Ethnic  Nev^swatch 

•  Columbia  Granger's  World  of  Poetry  •  Information  Finder 

•  Encyclopedia  of  Associations  •  PsycLIT 

•  ERIC  •  Ulrich's  Plus 


Primary  holdings  by  Dewey  Decimal  categories  include  the 

•  1  to  99s  Generalities  such  as  encyclopedias  and  almanacs 

•  100s  Philosophy 

•  200s  Religion 

•  most  of  the  300s  -  Social  Sciences 

•  400s  Languages 

•  800s  Literature,  and 

•  900s  General  Geography  and  History,  including  atlases  and  general  reference  works  on 
all  regions  and  countries  of  the  world,  collected  biographies  and  general  materi<ds  on 
genealogy 


Services  for  the  Deaf  and  Hearing  Impaired 

•        established  by  the  Library  in  January  1978 


provides  appropriate  services  to 

•  the  estimated  11.5  percent  of  our  local  population  who  are  deaf  or  significantly  hearing 
impaired 

•  families,  friends  and  associates  of  people  with  hearing  disabilities 

•  professionals  who  work  in  service  to  the  Deaf  community 

Note:  It  is  estimated  that  there  are  more  than  400,000  people  with  hearing  disabilities  in  the 
Bay  Area  (more  than  55,000  in  San  Francisco). 

Historically,  deaf  people  have  not  been  users  of  American  public  libraries  because  the  services 
they  provide  have  been  primarily  print  and  English-language  oriented.  As  understanding  of  the 
unique  needs  of  deaf  p>eople  increased  during  the  1970s,  new  services  began  to  appear  in 
libraries  scattered  around  the  country.  Though  budget  cuts  caused  services  to  be  reduced  again 
in  many  cities,  the  San  Francisco  Public  Library  has  continued  developing  its  focused  collection 
and  services. 


Deaf  Services  has  videos,  books,  periodicals,  pamphlets,  and  archival  materials  about 

•  deafness 

•  deaf  culture  and  history 

•  American  Sign  Language  and  other  sign  systems 

•  education  for  the  deaf 

•  speechreading 

•  legislation  related  to  hearing  disabilities 

The  department  has  a  small  number  of  VHS  players  and  closed  caption  decoders  that  can  also 
be  borrowed  by  deaf  patrons  who  register  in  Deaf  Services  for  special  borrowing  privileges. 

Bilingual  staff  members,  both  deaf  and  hearing,  serve  patrons  as  they  use  the  collection  housed 
in  Deaf  Services,  and  while  they  use  other  materials  and  services  throughout  the  building.  They 
also  provide  information  and  referral  services  to  patrons  either  in  person  or  by  using  a  text  or 
voice  telephone.  A  video  viewing  station  allows  patrons  either  to  view  videos  in  the  Library  or 
to  preview  videos  before  checking  them  out.  A  few  Children's  programs  are  interpreted  in 
American  Sign  Language.  Patrons  may  contact  Deaf  Services  staff  to  request  interpreter 
services  for  Library-sponsored  programs. 
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Learning  Dinerences  Program 

A  Resource  Collection  for  Learning  Differences  (RCLD)  is  being  developed  through  a  gift 
from  the  Charles  and  Helen  Schwab  Foundation  and  the  Roberts  Family  Foundation.  The 
program  contains  a  focused  collection  of  print  and  non-print  materials  which  are  either  about 
learning  differences  or  appropriate  for  use  by  people  who  are  experiencing  learning  differences. 
Materials  include  circulating  and  noncirculating  books,  unabridged  audiobook  cassettes,  videos, 
periodicals,  information  on  community  resources,  and  vertical  file  materials.  The  collection  is 
primarily  geared  for  adults. 

Staff  provide  information  and  referral  services  for  people  with  learning  differences,  their 
families  and  associates,  and  professionals  in  the  field.  Planning  is  ongoing  for  the  use  of 
assistive  technology  in  the  library.  The  Library  will  gradually  assume  responsibility  for 
developing  and  maintaining  the  collection  as  the  Resource  Collection  for  Learning  Differences 
moves  into  the  new  Main  Library  facility. 


THIRD  FLOOR 


Newspaper  Room 

This  section  of  the  General  Collections  Department  houses 

•  local  newspapers,  such  as  San  Francisco  Chronicle,  San  Francisco  Examiner,  Oakland 
Tribune,  and  many  others. 

•  national  newspapers,  including  the  Christian  Science  Monitor,  Los  Angeles  Times, 
New  York  Times,  Wall  Street  Journal,  Washington  Post. 

•  general  interest  magazines,  such  as  Atlantic  Monthly,  Time,  Newsweek,  Ladies 
Home  Journal,  and  McCalls. 

•  international  language  newspapers 

•  print  and  CD-ROM  indexes  to  newspapers  and  magazines;  the  CD-ROM  services  allow 
electronic  searching  for  subjects,  authors,  etc.  Some  CD-ROMs  provide  full  text  of 
articles. 


•  telephone  books,  including  all  California  directories,  and  those  for  major  cities  in  other 
states  and  countries.  A  special  catalog  provides  location  codes  for  these  volumes. 

•  city  directories  for  major  U.S.  cities;  also,  criss-cross  directories  for  Bay  Area.  San 
Francisco  city  directories  from  1870  to  1982  are  available  here;  earlier  issues  are 
available  in  the  Special  Collections  Room. 

Current  issues  of  newspapers  are  available  in  paper  format;  older  issues  are  kept  in  microfilm 
format.  The  department  has  microform  of  San  Francisco  dailies  from  1865  to  the  present;  New 
York  Times  since  1851;  Times  (London)  since  1785.  Microform  readers  and  copiers  are 
provided. 
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THIRD  FLOOR 

ARTS  AND  SPECIAL  COLLECTIONS  DEPARTMENT 

SPECIAL  COLLECTIONS  and  the  SAN  FRANCISCO  HISTORY  ROOM 


Arts  and  Special  Collections  Department  includes 

•  the  Art,  Music  and  Recreation  Room  on  the  1st  floor  (see  separate  entry),  and 

•  Special  Collections  and  the  San  Francisco  History  Room  on  the  3d  floor 

•  the  Gay/Lesbian  Collection,  to  be  opened  in  the  New  Main  Library 

Special  Collections  and  the  San  Francisco  History  Room  opened  in  1964,  offering  a  treasure  of  materials 
for  general  library  patrons  and  for  researchers  in  search  of  anything  ranging  from  centuries-old  volumes 
to  contemporary  humor  books  in  a  variety  of  languages.  The  collections  contain  books,  pamphlets, 
periodicals,  newspapers,  serials,  documents,  maps,  atlases,  clippings,  post  cards,  photographs,  theater 
programs,  posters,  letters.  Many  of  the  materials  are  far  older  than  the  department  itself.  Materials  are 
reference  only.  Many  of  the  items  need  to  be  paged,  and  photocopying  restrictions  exist  on  some  of  the 
materials. 

Special  card  catalogs  cover  the  Schmulowitz  Collection  of  Wit  and  Humor;  the  Grabhom  Collection;  the 
San  Francisco  History  Collection;  and  the  San  Francisco  Biography  Index. 

The  San  Francisco  History  Room 

The  City's  history  comes  alive  in  this  collection  of 

•  30,000  books 

•  40,000  slides 

•  photograph  collection  of  over  2,000,000  images,  from  several  sources,  including  the  morgue  of 
the  News  Call  Bulletin  (1930-1965).  Approximately  200,000  are  on  San  Francisco  subjects  and 
themes.  Photos  go  back  to  the  Gold  Rush  days  in  San  Francisco.  Highlight:  1851  view  of 
Bay  and  waterfront  with  clipper  ships  abandoned  by  those  who  went  seeking  their  fortune  in 
the  gold  mines.  Images  cannot  be  photocopied.  Reproductions  of  photos  are  made 
commercially  by  a  professional  photographer,  or  patrons  may  make  an  appointment  to  come  in 
with  camera  equipment  and  do  their  own  shoot. 

•  letters,  posters,  newspapers  (including  neighborhood  newspapers) 

•  some  San  Francisco  city  documents  and  records  prior  to  1906  earthquake 

•  card  indexes  to  local  newspapers  and  magazines,  covering  San  Francisco  people,  places,  events 
and  other  subjects 

•  files  from  production  of  the  Junior  League's  Here  Today,  covering  San  Francisco  buildings, 
including  photos  and  history 

•  related  materials,  including  artifacts  from  various  periods  and  events,  for  example 

•  international  expositions  of  1894,  1915,  and  1939-40 

•  the  earthquakes  of  1906  and  1989 

•  the  Native  American  occupation  of  Alcatraz  from  1969-1971 

•  letters  and  other  writings  by  historical  figures  such  as  Mayors  John  W.  Geary  and 
James  D.  Phelan 

•  materials  on  the  history  of  San  Francisco  Public  Library. 

The  Italian-American  Collection 

•  a  special  collection  in  the  San  Francisco  History  Room,  focussing  on  the  history  of  Italians  in 
San  Francisco 

•  includes  photographs,  manuscripts,  biographies,  fiction,  pamphlets,  family  papers,  articles,  and 
newspaper  clippings. 
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Special  Collections 

•  Houses  research  and  exhibition  collections,  many  of  which  began  as  gifts  of  generous  owners.  Access 
to  these  collections  through  DRA  is  spotty;  less  than  half  the  materials  have  been  cataloged. 

•  The  three  largest  collections  are  the  Grabhom,  Harrison  and  Schmulowitz.  Smaller  collections  include: 
California  Authors,  Fox  Collection  of  Early  Children's  Books,  Robert  Frost,  Sherlock  Holmes,  Little 
Magazines,  and  the  Panama  Canal. 

The  Robert  Grabhorn  Collection  on  the  History  of  Printing  and  Development  of  the  Book 

•  over  9,000  volumes  chronicling  the  development  of  printing,  binding,  and  papermaking 

•  one  of  the  finest  typographical  collections  in  an  American  public  library 

•  represents  the  entire  range  of  printing  history,  from  rare  15th  century  volumes  to  the  most 
beautiful  books  and  ephemera  from  contemporary  American  and  European  presses,  from  the 
earliest  printer's  manual  to  the  most  recent  discussion  of  letterpress  typography  and  book  design 

•  especially  rich  in  15th  and  16th  century  Italian  and  French  printers 

•  over  100  incunabula  (includes  fragments) 

•  emphasis  on  works  of  San  Francisco  Bay  Area's  many  fine  printers,  including  the  newest 
printers  and  book  artists,  as  well  as  the  works  of  local  masters  John  Henry  Nash,  Alfred  and 
Lawton  Kennedy,  the  Grabhoms,  Taylor  &  Taylor,  Adrian  Wilson  and  Jack  Stauffacher 

•  formed  from  3  separate  collections  :  the  Max  J.  Kuhl  Collection,  the  Robert  Grabhom 
Collection,  and  the  Jane  Hart  Collection  on  Book  Design. 

•  Highlights: 

•  nearly  complete  collection  of  Lucien  Pissaro's  Eragny  Press 

•  Hypnerotomachia  Poliphilii.  Printed  by  Aldus  Manutius,  1499 

•  Albrecht  Durer,  Geometria,  1525 

•  Joseph  Moxon,  Mechanick  Exercises.  1683 

•  The  Kelmscott  Chaucer.  Printed  by  William  Morris,  1896 

•  The  Oxford  Lectern  Bible.  Designed  by  Bruce  Rogers,  1935 

•  Robinson  Jeffers,  Granite  and  Cypress.  Printed  by  William  Everson,  1975 

•  The  Wilder  Bentley  Archives  (Archetype  Press,  Berkeley) 

The  Richard  Harrison  Collection  of  Calligraphy  and  Lettering 

•  This  is  one  of  the  finest  collections  of  20th  century  calligraphy  in  the  U.S.  It  began  with  a 
1963  gift  from  the  late  Richard  Harrison,  a  local  calligraphy  enthusiast. 

•  a  comprehensive  research  collection  containing 

•  over  1000  examples  of  modem  calligraphy,  including  manuscripts,  broadsides, 
handwritten  books,  fine  prints,  drawings,  sketches,  roughs  and  photographs 

•  works  by  over  100  calligraphers  from  the  U.S.,  Europe  and  the  United  Kingdom 

•  over  500  popular  and  scholarly  works  on  calligraphy,  including  instmction  manuals 

•  A  selection  of  12th  through  17th  century  manuscript  leaves,  books  and  facsimiles, 
provides  historical  perspective  on  the  development  of  book  hands,  the  calligraphy  used 
in  officially  transcribing  manuscripts  before  printing  became  common. 

•  Highlights: 

•  carved  roman  inscriptional  letters  of  Father  Edward  Catich 

•  original  works  of  Marie  Angel  and  Thomas  Ingmire 
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The  Schmulowitz  Collection  of  Wit  and  Humor  (SCOW AH) 

•  founded  by  San  Francisco  attorney  Nat  Schmulowitz  in  1947 

•  includes  over  20,000  volumes  in  35  languages  covering  a  span  of  over  400  years 

•  one  of  the  largest  collections  of  wit,  humor,  and  folklore  in  the  world 

•  bequests  from  the  Schmulowitz  family  provide  for  growth  of  the  collection 

•  Highlights: 

•  complete  run  of  National  Lampoon 

•  nearly  complete  runs  of  Mad  magazine  and  Krokodil 

•  Joe  Miller  joke  books 

California  Authors 

•  founded  in  1934  through  a  bequest  from  San  Francisco  Mayor  James  D.  Phelan,  Jr. 

•  collection  includes  2,000  books,  manuscripts,  typescripts,  portraits,  and  photographs  of  such 
California  authors  as  George  Sterling,  Ambrose  Bierce,  Gertrude  Atherton,  Frank  Norris,  Ina 
Coolbrith,  Jack  London,  Charles  Bukowski 

•  Highlights: 

•  George  L.  Gary's  Collection  of  Bret  Harte 

•  S.F.  longshoreman  Eric  Hoffer's  notebooks  (23)  and  daybooks,  containing  first 
statements  of  his  political  philosophy;  audio/video  tapes  of  1960s  interviews  with 
Hoffer 

•  Pete  Winslow  Archives,  including  the  S.F.  poet's  books,  manuscripts,  typescripts, 
letters 


The  George  M.  Fox  Collection  of  Early  Children's  Books 

•  over  2000  British  and  American  children's  books  from  the  18th  and  19th  century 

•  strong  in  early  books  embellished  with  colored  illustrations  and  wood  engravings 

•  illustrators  include  Randolph  Caldecott,  Kate  Greenaway,  Walter  Crane,  Percy  Cruikshank 

•  collection  was  given  to  the  Library  in  1978 

Robert  Frost 

•  inscribed  first  editions,  ephemera,  and  manuscript  materials 

•  works  by  and  about  the  poet  Robert  Frost  (bom  in  S.F.,  1874) 

•  principal  donor  G.  William  Gahagan 

Sherlock  Holmes 

•  Anthony  Boucher's  Sherlockiana  Collection  was  donated  by  the  Scrowers  and  Molly  Maguires, 
a  local  Sherlockian  group 

•  over  250  volumes,  including  first  editions,  foreign  translations,  criticism,  periodicals,  and 
biographical  material  relating  to  Arthur  Conan  Doyle  and  Sherlock  Holmes 

Little  Magazines 

•  over  1,000  titles  documenting  literary  San  Francisco 

•  titles  from  early  20th  century  to  the  present,  representing  various  movements 

•  created  in  the  1960s  in  response  to  the  S.F.  Renaissance/Beat  movements 

The  Panama  Canal 

•  book  collector  Norman  H.  Strouse  built  this  collection 

•  includes  books,  manuscripts,  newspapers,  and  pamphlets  on  the  Panama  Canal,  which  had  a 
dramatic  effect  upon  the  development  of  the  West  Coast,  particularly  on  San  Francisco,  which 
hosted  the  Panama-Pacific  International  Exposition  in  1915.  Of  special  interest  are  the 
manuscript  materials  which  date  from  the  19th  century  and  include  a  number  of  presidential 
letters  (Theodore  Roosevelt,  Chester  A.  Arthur,  William  Howard  Taft),  authorizations,  and 
government  reports. 
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THIRD  FLOOR 


OFFICE  OF  THE  CHIEF  OF  THE  MAIN  LIBRARY 

Administers  the  operations  of  the  Main  Library  service  departments. 

•  plans,  directs,  budgets  and  evaluates  the  Main  Library  departments 

•  organizes  and  compiles  statistical  data  on  the  Main  Library  programs  and  services 

•  schedules  substitute  staff 

•  schedules  use  of  the  meeting  rooms  at  the  Main  Library 

•  schedules  and  coordinates  Main  Library  exhibits 

•  administers  remote  and  offsite  storage  and  retrieval  of  library  materials 

•  writes  grant  proposals  for  the  Main  Library 


Other  offlces  and  services  on  the  3d  floor  include  Periodical  Processing,  Automation,  Audiovisual  Services,  San 
Francisco  Community  Television  Corporation  (the  City  Cable  Channel),  staff  lounge  and  ladies'  room,  and  staff 
lockers. 
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BRANCH  LIBRARIES 


OFFICE  OF  THE  CHIEF  OF  BRANCHES 

Administers  the  operations  of  26  neighborhood  libraries  and  special  outreach  services  to  the  jails,  senior 
citizens,  and  the  blind. 

•  Plans,  directs,  budgets  for,  and  evaluates  the  branch  system 

•  Organizes  and  compiles  statistical  data  from  the  branches 

•  Schedules  substitute  staff  to  cover  at  branches 

•  Coordinates  equipment  and  furniture  purchases  for  the  branch  system 

•  Oversees  the  Library  on  Wheels  bookmobile  program  serving  senior  citizens,  the  children's 
bookmobile  program,  and  the  Jails  Project  (temporarily  suspended  since  1992). 

•  The  Chief  of  Branches  chairs  the  Council  of  Neighborhood  Libraries  and  promotes  community 
library  services  throughout  San  Francisco. 

BRANCH  ROOM 

Located  in  the  Main  Library,  the  Branch  Room  provides  reference  support  to  branch  staff  and  supervises 
delivery  of  books  and  distribution  of  materials  to  all  branch  locations. 

LIBRARY  FOR  THE  BLIND  AND  PRINT  HANDICAPPED 

Serves  over  1300  blind  and  print  handicapped  patrons  in  San  Francisco.  Patrons  must  apply  to  participate; 
once  certified,  the  branch's  services  are  provided  free-of-charge. 

•  Features  talking  books  for  the  sight-impaired  or  print  handicapped.  Equipment  for  listening  to  the 
talking  books  is  also  available. 

•  Book  materials  are  complete,  unabridged  recorded  copies  of  the  print  versions 

•  Small  collection  of  cassettes  in  Spanish,  Chinese,  Russian,  Vietnamese,  and  other  languages 

•  Material  is  provided  by  the  National  Library  Service  for  the  Blind  and  Physically  Handicapped, 
a  division  of  the  Library  of  Congress 

•  Is  housed  in  the  same  building  as  the  Presidio  branch 

•  Will  become  a  department  in  the  new  Main  Library 

BRANCH  LIBRARIES 

Branch  libraries  provide  services  that  meet  the  needs  of  San  Francisco's  diverse  neighborhoods.  Overall, 
the  libraries  have  collections  that  focus  on  general  information,  provide  materials  in  various  formats  (books, 
magazines,  newspapers,  audio  tapes),  feature  different  types  of  programs  for  adults  and  children  (e.g.,  book 
discussions,  lapsits,  family  storytimes),  and  do  outreach  to  the  community  to  promote  library  services. 
While  all  branches  have  English  language  materials,  some  also  have  materials  in  languages  other  than 
English,  reflecting  the  ethnic  diversity  of  neighborhoods  served. 

Each  branch  library  falls  into  one  of  three  types  of  libraries  and  levels  of  service: 

•  Resource  branches  function  as  resource  centers  and  regional  headquarters  for  3  to  4  smaller 
branches.  They  have  large  collections  (35,000  to  85,000  volumes)  that  cover  a  range  of  topics  and 
have  strong,  in-depth  reference  collections  that  support  broad  informational  needs.  There  is  usually 
a  small  core  collection  of  business  reference  materials,  including  such  titles  as  Value  Line, 
Momingstar  Mutual  Funds,  and  Hoover's  Handbook  of  American  Business. 
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The  periodical  collections  generally  are  strong,  with  subscriptions  that  cover  a  wide  range  of 
subjects.  The  children's  collections,  both  circulating  and  reference,  are  comprehensive  and  have 
a  breadth  and  depth  generally  not  available  at  the  smaller  branches.  Staff  consists  of  4-6  librarians, 
3-5  technicians/clerical  staff,  and  pages.  Open  five  days  a  week. 
Libraries:  Chinatown,  Excelsior,  Mission,  Richmond,  Sunset,  West  Portal. 

•  Neighborhood  branches  provide  services  to  meet  the  needs  of  distinct  San  Francisco 
neighborhoods.  Collection  size  is  20,000  to  35,000  volume,  with  a  representative  collection  of  new 
and  popular  books  and  of  general  interest  periodicals.  Reference  collections,  both  for  adults  and 
children,  support  general  inquiries  or  routine  homework  assignments.  Staff  consists  of  2-3 
librarians,  1  technician,  and  pages.  Open  five  days  a  week. 

Libraries:  Anza,  Bayview,  Bemal  Heights,  Eureka  Valley,  Marina,  Merced,  Noe  Valley,  North 
Beach,  Ortega,  Park,  Parkside,  Potrero,  Western  Addition. 

•  Reading  centers  provide  limited  library  services  and  children's  outreach  services.  Collection  size 
is  7,000  to  16,000  volumes  with  small  collections  of  new  and  popular  titles,  basic  reference 
sources,  and  community  interest  periodicals.  Staff  consists  of  1  technician  and  pages.  Open  four 
days  a  week. 

Libraries:  Glen  Park,  Golden  Gate  Valley,  Ingleside,  Ocean  View,  Presidio,  Portola,  Visitacion 
Valley. 

Each  library  is  profiled  below,  showing  name  of  library,  type  of  branch,  geographical  area  served,  and 
noteworthy  features. 

ANZA  (neighborhood  branch) 

Area  served:  Outer  Richmond,  Seacliff 
Special  features: 

•  Small  Russian  and  Chinese  language  collections  to  serve  a  growing  population  of 
immigrants  in  the  area 

BAYVIEW/ANNA  E.  WADEN  (neighborhood  branch) 
Area  served:  Bayview,  Hunter's  Point 
Special  features: 

•  African-American  interest  collection  of  books,  magazines,  music,  and  newspaper  clippings 

•  Teen  Comer,  featuring  Teen  interest  books,  magazines,  and  listening  center 

•  "Storytelling  and  Seniors"  component  of  the  Southeast  Family  Support  Network 
Collaborative  Project  (Children's  Amendment  funded) 

•  Youth-at-Risk  librarian  (part-time.  Children's  Amendment  funded) 
■*        Bayview  Hunter's  Point  community  materials 

•  Depository  of  Naval  Shipyard  cleanup  documents 

•  Small  Chinese  language  collection 

•  Building  was  erected  in  1968  with  a  bequest  from  Anna  E.  Waden 

BERNAL  HEIGHTS  (neighborhood  branch) 
Area  served:  Bemal  Heights 
Special  features: 

•  Small  collection  of  Spanish  language  materials  for  adults  and  children 

•  Teen  Comer  and  collection 

•  San  Francisco  Community  College  District  State  Preschool  Program  operates  in  the 
basement  during  the  school  year 
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CHINATOWN  (resource  branch) 

Area  served:  Chinatown,  Nob  Hill,  Russian  Hill,  the  financial  district,  parts  of  the  Embarcadero 
Special  features: 

•  Largest  Chinese  language  collection  in  northern  California  public  libraries;  includes  books, 
magazines,  newspapers,  audio  and  video  tapes,  and  children's  materials 

•  Large  Asian  Interest  collection  in  English 

•  Vietnamese  language  collection 

•  Bilingual  staff 

•  Busiest  branch  in  the  system 

•  Located  in  a  temporary  rental  site  while  building  at  permanent  location  is  expanded 
(funded  by  a  state  grant,  the  1989  Library  Improvement  Bond,  and  private  fundraising); 
expected  completion  date  is  1996. 


EUREKA  VALLEY/HARVEY  MILK  MEMORIAL  (neighborhood  branch) 
Area  served:  Castro/Eureka  Valley,  Duboce  Triangle 
Special  features: 

•  Large  gay,  lesbian,  bisexual,  and  transgender  collection  serving  the  entire  Bay  Area 

•  Extensive  holdings  of  local  gay  papers,  mostly  not  currently  available  at  the  Main  Library 

•  A  member  of  Sanchez  Elementary  School's  Healthy  Start  Coalition,  which  serves  at-risk 
children  and  families 

•  Branch  named  in  honor  of  San  Francisco's  first  elected  gay  supervisor 


EXCELSIOR  (resource  branch) 

Area  served:  Outer  Mission,  Excelsior,  Crocker  Amazon  neighborhoods 
Special  features: 

•  Has  the  second-largest  Spanish  language  collection  among  all  branches 

•  Bilingual  staff 

•  Small  Chinese  language  collection 

•  Philippines  Sister  City  collection  and  small  Filipiniana  collection,  including  some 
materials  in  Tagalog 


GLEN  PARK  (reading  center) 

Area  served:  Glen  Park,  parts  of  Diamond  Heights 
Special  features: 

•  Neighborhood  history  file  with  newspaper  clippings  and  photographs,  some  dating  back 
to  the  early  1900s 

•  Small  Spanish  language  children's  collection 


GOLDEN  GATE  VALLEY  (reading  center) 

Area  served:  Golden  Gate  Valley,  Cow  Hollow 
Special  features: 
•        Small  collection  of  large-print  books 


INGLESIDE  (reading  center) 

Area  served:  Ingleside,  Ingleside  Terrace 
Special  features: 

•  Small  career  and  test  book  collection 

•  Small  collection  of  popular  Chinese  books 
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MARINA  (neighborhood  branch) 

Area  served:  Marina  District 
Special  features: 

•  Large  books-on-tape  collections,  partially  funded  by  a  community  grant 

•  Small  Chinese  language  collection 

•  Large-print  book  collection 

•  Marina  District  history  file 

MERCED  (neighborhood  branch) 

Area  served:  Parkmerced,  Lakeside,  Lakeshore,  Country  Club  Acres,  Lake  Merced  Hill,  Merced 
Manor,  John  Muir  Tract,  Pine  Lake  Park,  Stonestown 
Special  features: 

•  Library  users  include  students  from  nearby  San  Francisco  State  University  and  City 
College  of  San  Francisco 

•  Small  Chinese  language  collection 


MISSION  (resource  branch) 

Area  served:  Mission  District 

Special  features:  > 

•  Has  one  of  the  strongest  Spanish  language  collections  for  adults  and  children  in  northern 
California  public  libraries 

•  Large  Latino  Interest  collection  in  English 

•  Small  Chinese  and  Vietnamese  collections 

•  Received  "Partnerships  for  Change"  state  grant  (1989-1992)  to  enhance  and  refocus 
services  for  the  Latino  community 

•  Bilingual  staff 

•  Third  busiest  branch  in  the  system 

•  Will  move  to  a  temporary  site  in  1995  while  the  building  at  the  permanent  site  is 
seismically  upgraded  and  renovated  (funded  by  the  1989  Library  Improvement  Bond  and 
a  state  grant) 


NOE  VALLEY/SALLY  BRUNN  (neighborhood  branch) 

Area  served:  Noe  Valley,  parts  of  Diamond  Heights  and  Twin  Peaks 
Specid  features: 

•  Small  collection  on  women's  studies 

•  Back  issues  and  subject  index  to  the  Noe  Valley  Voice 

•  Archives  with  photographs  and  newspaper  clippings  on  neighborhood  history 

•  Named  after  library  advocate  Sally  Brunn  (a  former  president  of  the  Friends  of  the 
Library) 


NORTH  BEACH  (neighborhood  branch) 

Area  served:  North  Beach,  Telegraph  Hill,  Russian  Hill,  Fisherman's  Wharf 
Special  features: 

•  Small  collections  of  Italian  and  Chinese  language  books  and  periodicals 

•  Materials  on  poets  and  writers  of  the  Beat  generation 
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OCEAN  VIEW  (reading  center) 

Area  served:  Ocean  View,  parts  of  the  Outer  Mission 
Special  features: 

•  Smallest  branch  in  the  library  system 

•  Small  African-American  collection 

•  Small  test  book  and  careers  collection 


ORTEGA  BRANCH  (neighborhood  branch) 
Area  served:  Outer  Sunset 
Special  features: 

•        Small  Chinese  language  book,  newspaper,  and  magazine  collection 


PARK  (neighborhood  branch) 

Area  served:  Haight-Ashbury,  Ashbury  Heights,  Cole  Valley,  Hayes  Valley 
Special  features: 

•        Neighborhood  historical  file,  including  back  issues  of  local  newspapers  and  newsletters 
of  community  organizations 


PARKSmE  (neighborhood  branch) 
Area  served:  Parkside 
Special  features: 

•        Small  collection  of  Chinese  language  materials  (books  and  newspapers) 


PORTOLA  (reading  center) 

Area  served:  Portola,  Outer  Mission 
Special  features: 

•  Grandparents  and  Books  program 

•  Teen  Comer  and  collection 

•  Small  Spanish  and  Chinese  language  collections 

•  As  of  July  1994,  the  branch's  lease  was  terminated.   A  permanent  location  is  being 
sought. 


POTRERO  (neighborhood  branch) 
Area  served:  Potrero  Hill 
Special  features: 

•  Hosts  the  annual  Potrero  Hill  Artist's  Show 

•  Potrero  Hill  neighborhood  archives  of  photographs,  recorded  interviews,  and  clippings 

•  Small  African-American  interest  collection 

•  Teen  Comer  and  collection 


PRESIDIO  (reading  center) 

Area  served:  Laurel  Heights,  Pacific  Heights 
Special  features: 

•  Small  collection  of  books  about  disabilities  for  children  and  parents 

•  Housed  in  the  same  building  as  the  Library  for  the  Blind  and  Print  Handicapped 
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RICHMOND  (resource  branch) 

Area  served:    Inner  and  Central  Richmond,  the  Presidio,  parts  of  Presidio  Heights,  Presidio 
Terrace,  Jordan  Park,  the  area  around  the  University  of  San  Francisco,  Francisco  Heights,  Lone 
Mountain,  Anza  Vista 
Special  features: 

•  Largest  reference  collection  in  the  branch  system 

•  Browsing  collection  of  Russian,  Korean,  and  Chinese  language  materials 

•  Second  busiest  branch  in  the  system 

•  Large  ESL  (English  as  a  second  language)  cassette  collection 


SUNSET  (resource  branch) 

Area  served:  Inner  Sunset 
Special  features: 

•        Small  Chinese  and  Russian  language  collections,  targeted  to  serve  newcomers 
■  •        Small  conference  room  that  is  used  as  a  community  contact  space  by  Congressman  Tom 
Lantos  (U.S.  House  of  Representatives) 


VISITACION  VALLEY  (reading  center) 
Area  served:  Visitacion  Valley 
Special  features: 

•  Teen  Comer  and  collection 

•  Grandparents  and  Books  program 

•  Small  Chinese  language  collection 


WEST  PORTAL  (resource  branch) 

Area  served:  West  Portal,  Miraloma,  Forest  Hill,  Clarendon,  Midtown  Terrace,  St.  Francis  Wood 
Special  features: 

•  Stong  reference  and  circulation  collection  for  children,  teens,  and  adults 

•  Small  Chinese  core  collection 


WESTERN  ADDITION  (neighborhood  branch) 

Area  served:  Western  Addition,  Japantown,  New  Fillmore 
Special  features: 

•  African  and  African-American  History  and  Culture  collection  for  adults  and  children 

•  Large  Japanese  language  collection  of  popular  materials  for  adults  and  children  (largest 
publicly  available  collection  in  northern  California) 

•  Japanese  Interest  collection  in  English 

•  Bilingual  staff 
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TECHNICAL  SERVICES 


OFFICE  OF  THE  CHIEF  OF  TECHNICAL  SERVICES 

Administers,  coordinates,  plans,  budgets,  and  compiles  statistics  for  the  Division. 

•  Administers  the  materials  budget 

MATERIALS  SELECTION  DEPARTMENT 

Coordinates  the  final  selection  process  for  the  systemwide  purchase  of  adult  materials,  including  books, 
videos,  audiotapes,  CDs,  pamphlets,  etc.,  for  the  Library. 

•  Prepares  and  distributes  selection  lists  from  which  the  branches  and  the  Main  Library  order. 

•  Prepares  and  distributes  order  lists  for  other  materials  as  needed. 

•  Monitors  public  demand  for  materials  and  sees  that  patron  needs  are  met  through  the  Monthly 
Lists,  super-rush  buys,  and  other  special  purchases. 

•  Coordinates  foreign  language  selection,  purchasing  and  cataloging  for  the  Main  Library  and 
branches. 

•  Receives  and  distributes  gift  books. 

ACQUISITIONS:  ORDER  DEPARTMENT 

Purchases  all  books,  videotapes,  sound  recordings  and  other  library  materials  for  the  library  system. 

•  Tracks  the  expenditure  of  the  Library's  materials  budget,  processing  invoices  for  payment,  keeping 
records  of  all  orders,  receipts  and  expenditures. 

•  Places  subscriptions  and  orders  for  business  services  and  serial  publications. 

•  Receives  shipments  of  materials  and  prepares  them  for  the  Catalog  Department. 

ACQUISITIONS:  PERIODICAL  PROCESSING  DEPARTMENT 

Orders  and  arranges  payment  for  the  library  systems's  magazine  and  journal  subscriptions. 

•  Provides  bibliographic  and  bindery  control  for  the  Main  Library's  periodicals. 

•  Processes  and  inventories  individual  magazine  issues  which  arrive  for  the  Main  Library  throughout 
the  year. 

•  Maintains  the  periodical  database,  accessible  to  staff  only,  and  produces  reports  from  it  to  assist 
the  branches  and  Main  Library  departments. 
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CATALOG  DEPARTMENT 

Establishes  and  maintains  SFPL's  bibliographic  database  for  the  library's  local  online  catalog  and 
circulation/inventory  system  used  by  both  the  staff  and  the  public  throughout  the  system. 

•  Provides  bibliographic  records  (description,  call  number,  and  subject  headings)  and  item  inventory 
information  (barcode  number  and  location)  to  the  Library's  local  automated  system  for  each  book, 
serial,  video,  sound  recording,  musical  score,  etc. 

•  Provides  physical  processing  for  all  newly  received  material  (sorting,  attaching  plastic  covers, 
barcodes,  spine  labels,  etc.). 

•  Provides  original  cataloging  to  OCLC. 

PRESERVATION  DEPARTMENT 

Manages  the  Library's  conservation  and  preservation  program. 

•  Restores  and  repairs  damaged  items. 

•  Manages  the  technical  specification  and  administration  of  the  Library's  commercial  binding 
contract  for  periodicals  and  monographs. 

•  Manages  in-house  binding  program. 

•  Manages  the  disaster  recovery  plan  for  the  Library's  collections. 
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AUTOMATION  SERVICES 


OFFICE  OF  THE  COORDINATOR  OF  AUTOMATION  SERVICES 

Administers,  coordinates,  plans  and  budgets  for  the  Library's  automated  system,  microcomputer  and 
telecommunications  operations. 

•  Liason  with  other  city  departments  on  automation  and  telecommunication. 

HARDWARE/NETWORK  SUPPORT 

Supports  local  system,  microcomputer  and  telecommunciations  operations  (including  Internet). 

•  Provides  preventive  maintenance  and  workstation  support. 

•  Reviews  new  automation  technology  for  compatibility  with  existing  systems. 

•  Operates  computer  room,  produces  notices  and  reports. 

•  Manages  in-house  telecommunication  operations. 

TRAINING,  DOCUMENTATION  AND  SOFTWARE  SUPPORT 

Provides  telephone  support,  training  and  documentation  for  the  Library's  system. 

COMMUNICATIONS  AND  AA^  SUPPORT 

Provides  AudioA'^ideo  support,  maintaining  all  system  video  and  audio  equipment. 

•  Schedules  use  of  AA'  equipment  systemwide. 

•  Creates  in-house  audio  and  video  productions  in  support  of  the  Library's  system  and  services. 

CABLE  TELEVISION 

Plans  for  municipal  cable  channel  (54) 
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ADMINISTRATION 


OFFICE  OF  THE  CITY  LIBRARIAN 

The  City  Librarian  serves  as  chief  executive  officer  for  the  library  and  has  responsibilities  as  defined  in  the 
City  Charter  for  City  Department  Heads. 

Administers  and  directs  operation  of  the  library  system. 

Evaluates  current  activities  and  plans  for  future  services. 

Serves  as  principal  spokesperson  for  the  Library  to  the  community  and  outside  groups. 
Implements  policies  determined  by  the  Library  Commission  and  city  rules  and  regulations. 
Supervises  planning,  budgeting  and  other  flnancial  activities  of  the  Library. 


SECRETARY  TO  THE  LIBRARY  COMMISSION 

Responsible  for  the  proper  recording  of  all  Commission  action  and  correspondence. 

•  Prepares,  files  and  distributes  all  minutes  and  agendas. 

•  Carries  out  all  special  projects  assigned  by  the  Commission. 

•  Represents  the  Commission  at  neighborhood  and  public  meetings  as  necessary. 


COMMUNITY  RELATIONS 

Responsible  for  media  relations,  adult  programming,  and  promotion  of  city-wide  library  programs. 

Prepares  written  materials  to  inform  the  public  about  the  programs  and  services  of  the  library. 

Responds  to  public  inquiries  and  concerns. 

Publishes  a  staff  bulletin  and  issue-related  memos. 

Responsible  for  printing  and  reproduction  needs  of  the  Library. 

Coordinates  the  Library's  volunteer  and  intern  programs. 


FINANCE/ACCOUNTING 

Responsible  for  all  interaction  between  the  Library  and  City  in  the  area  of  finances. 

•  Prepares  the  Library's  annual  budget  request. 

•  Monitors  and  maintains  proper  accounting  for  expenditure  of  all  Library  funds 

•  Works  closely  with  Purchasing  Department  and  Controller's  Office  for  timely  payment  of  invoices. 
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PERSONNEL 

Responsible  for  payroll  and  personnel  services  for  all  library  employees. 

•  Provides  a  full  range  of  human  resource  support  including  staff  development,  disciplinary  actions, 
labor  relations,  affirmative  action,  etc. 

•  Acts  as  liaison  to  the  Civil  Service  Commission  and  its  staff  on  matters  relating  to  wages, 
classification,  certification,  layoffs,  exams,  etc. 

OFFICE  OF  FACILrnES  MANAGEMENT 

Responsible  for  all  physical  aspects  of  library  facilities,  including  maintenance  and  health  and  safety  issues. 

•  Supervises  Stationary  Engineering,  Security,  Custodial  and  Mail/Stockroom  Departments. 

•  Manages  City-wide  library  programs,  such  as  hazardous  waste,  asbestos  abatement,  recycling,  water 
conservation,  and  compliance  with  Americans  with  Disabilities  Act. 

•  Collaborates  with  other  City  agencies,  such  as  Recreation  and  Park,  Water  Department,  Real  Estate, 
Bureau  of  Building  Repair  on  aspects  of  facilities  operations. 

ENGINEERING  DEPARTMENT 

Performs  routine  and  emergency  maintenance  at  all  library  facilities. 

•  Supervises  repairs  and  improvements  to  library  buildings,  working  closely  with  the  Department  of 
Public  Works  and  private  contractors. 

•  Responds  to  emergencies  involving  health,  safety  and  maintenance  of  physical  plants. 

STOCKROOM/MAILROOM 

Receives  and  sorts  all  incoming  mail  and  deliveries  for  the  Main  Library 

•  Orders  and  stores  supplies  for  the  library  system. 

CUSTODIAL  DEPARTMENT 

Provides  janitorial  services  for  the  library  system. 

•  Provides  room  set-up  for  meetings  and  workshops. 

•  Assists  in  movement  of  equipment  between  library  locations. 

SECURITY  DEPARTMENT 

*    Assists  all  library  divisions  in  the  protection  of  staff,  patrons  and  collections. 

•  Maintains  a  visible  security  presence  at  the  Main  Library  and,  when  staffing  permits,  at  branches. 

•  Advises  patrons  regarding  violations  of  library  rules. 

•  Removes  patrons  who  repeatedly  cause  problems  or  seriously  disrupt  services. 

•  Detains  or  arrests  persons  who  violate  the  law  in  library  facilities. 

•  Processes  all  lost  and  found  items  turned  in  at  the  Main  Library. 
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OFFICE  OF  CHILDREN'S  SERVICES 


Develops  services  for  children  (birth  through  age  13)  at  the  Main  Library  and  all  branch  locations. 

•  Coordinates  systemwide  evaluation  and  selection  of  all  children's  books,  periodicals,  audio-visuals, 
non-English  language  materials,  and  the  creation  of  recommended  booklists. 

•  Supports  children's  programs  (e.g.,  story  times,  film  programs,  featured  performers)  and  prepares 
the  Summer  Reading  Club  program. 

•  Trains  staff  in  skills  needed  to  serve  children  more  effectively.  . 

•  Operates  Dial-A-Story  (telephone  dial-up  in  English  626-6516,  Spanish  552-0535,  and  Cantonese 
552-0534)  and  the  Book  Buddies  hospital  volunteer  program. 

•  Represents  children's  library  services  within  and  outside  SFPL. 

•  Coordinates  systemwide  evaluation  of  materials  for  teens. 

•  Functions  as  liaison  to  middle  schools  and  to  Youth  Guidance  Center. 


FACILrnES  DEVELOPMENT 

Responsible  for  capital  improvement  projects  funded  by  the  1988  Library  Improvement  Bond,  working  with 
architects,  contractors,  consultants  and  the  Department  of  Public  Works. 

•  Oversees  New  Main  Library  construction  project. 

•  Manages  projects  for  seismic  upgrade,  renovation  and/or  expansion  of  some  branches. 

•  Coordinates  procurement  and  installation  of  furniture  and  equipment  and  the  relocation  of  Main 
Library  collections. 
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WELCOME 

TO 

>  THE 

SAN  FRANCISCO  FUBOC 

LIBRARY: 

SEARCHING  FOR  SOMETHING  IN  THE  LIBRARY? 

...Go  to  the  Information  Desk  on  the  Second  Floor  at  the  top  of  the  Grand  Staircase 


MAIN  SERVICE 
DESKS 

DesT/  Hearing  Impsired 
& 

Learning  Differences  Programs 

San  Francisco  1 
Special  Cc 

Reference 
Desk 

^istory  Room 
)llecuons 

Phoio 
Desk 

MONDAY        10  am  -  6  pm 

Noon  -  6  pm 

Closed 

TUESDAY        Noon  -  9  pm 

Noon  -  9  pm 

1  pm  -  6  pm 

1  pm  -  5  pm 

WEDNESDAY   10  am  -  6  pm 

Noon  -  6  pm 

1  pm  -  6  pm 

Closed 

THURSDAY      10  am  -  6  pm 

Noon  -  6  pm 

10  am  -  Noon  / 1  pm  -  6  pm 

1  pm  -  5  pm 

FRIDAY           Noon  -  6  pm 

Noon  -  6  pm 

1  pm  -  6  pm 

Closed 

SATURDAY      10  am -6  pm 

Noon  -  6  pm 

10  am  -  Noon  / 1  pm  -  6  pm 

10  am  -  Noon  /  1  pm  -  5  pm 

SUNDAY 


Closed 


Closed 


QRCULATING  MATERIAL  LOCATIONS 
Code:  Material: 


Most  popular  circulating  materials  for  adults  are  located  in  the  Lending  Library. 
Additional  materials  may  be  retrieved  from  closed  stacks  for  home  loan. 
AS K  AT  THE  INFORMATION  DESK. 

Location: 


J 
F 


AUDIO  BOOKS  &  CD's  — 
CHILDREN'S  MATERIALS 

ncnoN   


INTERNATIONAL  LANGUAGES 

LARGE  PRINT   

NEW  BOOKS   


  Lending  Library 

Children's  Department 

  Lending  Library 

  Lending  Library 

  Lending  Library 

  Lending  Library 


M 


MUSIC  SCORES  &  SHEET  MUSIC 
MYSTERIES   


NON-FICTION  (000-999) 
PICTURE  FILE   


Art,  Music,  Recreation 

  Lending  Library 

  Lending  Library 


SF  SQENCE  FICTION 
YA  TEEN  MATERIALS 
VIDEOTAPES   


An,  Music,  Recreation 

  Lending  Library 

-  Information  Services 


  Lending  Library,  Children's  Department  &  Deaf/Hearing  Impaired  Center 

REFERENCE  MATERIALS  (Irxdicated  by  "ReF  or 

D:  DOCUMENTS   

000-399   

Except: 

16.00  -  16.99  (Bibliographies)  


■  Business,  Science,  Document 
■General  Reference/Humanities 


69  (Museum  Catalogs)  &  96  (Dlimiinated  Manuscripts) 

330-339  (Economics)   \  

(Insurance)   

(Commerce)   

(Costume)   


368 

380-389 
391 
400  -  499 
500  -  699 
700-799 
800-999 
Except: 
925  -  926 
927 


 Various  Departments 

  Art,  Music,  Recreation 

Business,  Science,  Documents 
Business,  Science,  Documents 
Business,  Science,  Documents 
 Art,  Music,  Recreation 


■General  Reference/Humanities 
•  Business,  Science,  Documents 
 Art,  Music,  Recreation 


(Scientists)   

(Artists/Musicians) 


.General  Reference/Humanities 

■  Business,  Science,  Documents 
 Art,  Music,  Recreation 


-^^5^   Open  Hours 
San  Francisco  Public  Library 


Main  Library 

l.ai  kiii  &  McAllister  Streets 


Monday 

lYiesday 

Wednesday 

Thnrsday 

Friday 

Saturday 

Sunday 


10-6 
12-9 
10-6 
10-6 
12-6 
10-6 
Closed 


&F  HnoDT  Dkeakimimt 
Shoal  CouEcnoNs 
Sunday/Monday  -  Closed 
TVioday 
Mfednadiy 

Timkf      10-12,  1^ 
Friday  i^ 
Sitacd^       10-12,  1-6 
Photo  Desk 
TMay  1-S 

Ttamday,  Saturday  10-12,1-5 


Tklephonc 
Information 
Program  (TIP) 
(415)  557-4400 
Monday  thiu  Friday 
9:00  ajn.  -  9:00  p.m. 

Saturday 
10:00  ajn  -  6:00  pjn. 
Sunday  -  Closed 

DtAF/EteARINC  IHPAIKED 

Lbasninc  Diffkunces 
Monday  12-6 
Tuesday  12  -  9 
Wednesday  12  -  6 
Thursday  12-6 
Friday  12  -  6 
SaOuday  12-6 
Sunday  Cbsed 


Branch  Libraries 


Anza  (17)  666-7160 

SSO- 37th  Avenue  94121 

T.  10-6;  W,  1-9:  Th,F.S.  1-6 

BaYVIEW/AnNA  E.  WaDEN  (13)  715-4100 

5075  -3rd Street  94124 

M,Th.F.  1-6;  T.  10-6;  W.  1-9  ® 

Bernal  Heights  (21)  695-5160 

500  Cortland  Avenue  94110 

T,  10-12, 1-6;  W,  1-9;  Th,F.S,  1-6 

Chinatown  (3)  274-0275 

445  Gnmt  Avenue  94108 
T.S.10.6;  W.  1-9;  Th.F,  1-6 

Eureka  Valley/  (2)  554-9445 
Harvey  Milk  Memorial 

3555-  16di  Street  94114 
M.Th,F,  1-6;  T.  10-6;  W,  1-9 

Excelsior  (10)  337-4735 

4400  Mission  Street  94112 
T,S.10-6;  W,  1-9;  Tli,F,  1-6 

Library  For  The  Bund  (16)  292-2022 

3150  Sacramento  Street  94115 
M,  111,  F.  1-6;  T.W.  10-6  (g) 

Marina  (23)  292-2150 

1890  Chestnut  Street  94123 
T.S,  10-6;   W,  1-9;  Th,F,  1-6 

Merced  (25)  337-4780 

155  Winston  Drive  94132 
M,T.  10-6;  W,  1-9;  Th,F,  1-6 

Mission  (l)  695-5090 

3359 -24tfa  Street  94110 
T.S,  10-6;  W,  1-9;  Th.F,  1-6 
Children's  Room  (  only) 
T,S,  10^;  W,  2-8;  ThJF.  2-6 


NoE  Valley/Sally  Brunn  (7)  695-5095 

451  Jersey  street  94114 

T,  10-12, 1-6;  W,l-9;  Th,F,S,  1-6 

North  Beach  (26)  274-0270 

2000  Mason  Street  94133 
M,T.10-6;  W,  1-9;  Th,F,  1-6 
Safiodays  1:00-5:00 

Ortega  (24)  753-7120 

3223  Ortega  Street  94122 

T,S,  10-6;  W,  1-9;  Th,F.  1-6  (g) 

Park  (5>  666-7155 

1833  Page  Street  94117 

M, Th.F,  1-6;  T,  10-6;  W,  1-9  (g) 

ParKSIDE  (19)  753-7125 
1200  Taiaval  Street  941 16 
M,Th,F,2-6;  T,  10-6;  W,2-9 

POTRERO  (22)  695-6640 
1616  •  20th  Street  94107 
T.Th,  F,S.l-6;   W,  1-8 

Richmond  (4)  666-7165 

351  -  9th  Avenue  94118 
T,S,  10-6;  W,  1-9;  Th.F,  1-6 
Children's  Room  (  (£)  only)  666-7021 
Th,F,2-6;  T.S,  10-6;  W,2-8 

Sunset  (8)  753-7130 

1305  -  ISthAvenue  94122 
T,S,10-6;  W,  1-9;  ThJ?,  1-6 
Chfldren's  Room  753-7049 
T,S,  10-6;  W,2-8;  Th,F,2-6  (g) 

West  Portal  (20)  753-7135 

190  Lenox  Way  94127 

T.S,  10-6;  W.  1-9;  Th.F,  1-6 


Western  Addition  (27)  292-2160 

1550  Scott  Street  941  IS 
T.S.  10-6;  W,  1-9;  Th,F,  1-6 


Reading  Centers' 


Glen  Park  (12)  337-4740 

653  Cheneiy  Stret  94131 
M, T.Th.  1-6;  W,3-8 

(JoLDEN  Gate  Valley  (9)  292-2195 

1801  Green  Street  94123 
M,T,"ni,  1-6;  W,2-7 

IngLESIDE  (11)  337^745 
387  Ashton  Avenue  94112 
T.Th.F.  1-6;  W,2-7  ^ 

Ocean  View  (15)  337-4785 

111  BroadStreet  94112 
M,  W.  Th,  F.  1-6 

PORTOLA  (14)  71S4090 
2565  San  Bruno  Avenue  94134 
M.T.W,  Th,  12-5 

PreSTOIO  (6)  292-2155 
3150  Sacramento  Street  94115 
T.Th.F.  1-6;  W,4.9  (g) 

VisTEAaoN  Valley  (18)  337-4790 

45  Leland  Avenue  94134 
M.T.F.  1-6;  W,2-7 
Sanndays  1:00  -  5:00 


SFn/-421  (11/94)01 


lNuif:x 


Administration  (Main  Library  only)  — 
Other  Administration  (45  Hyde  Street) 

Arts   

Business   


Cable  Television  Office  (Mimicipal  TV) 
Catalog  Information 


Change  Machine  (dollar  bills  only)  (CM) 

Children's  Department   

Circulating  Books   

Compact  discs  (Audio)   

Copy  Cards  ( Discount)  (D)   

Copying  machines  (C) 


Deaf  &  Hearing  Impaired  Center 
Elevator  (E)   


General  Reference  

Government  Documents 
Humanities  Reference  — 
Infomiation  Services  


Interlibrary  Loan  (ILL)  

International  Languages  (XL)  _ 
Learning  Differences  Program 

Lending  Library  

Library  Cards  


Magazines  and  Periodicals  

Meeting  Room  (Lurie  Room) 
Music   


Newspapers 
Overdues  — 


Phonograph  Records 

Project  Read  

Reserves  

Restrooms:  


Children  (CR-Behind  Guard  Desk) 
Men  (MR)   Women  (WR) 
San  Francisco  Community  Television— 

San  Francisco  History  Room  

Science  ,  


1 
1 
3 
2 
1 
1 
2 
2 
1 

1-2-3 

■2 

•  1-2-3 
•2 

1 

•2 
■2 
■2 
•2 
•2 
•2 
•1 

•  1-2-3 
■1 

■1 
•3 
■1 
•2 
•1 
■2 
-1 


Security  Desk. 


Special  Collections:   

Calligraphy  (Harrison  Collection) 

Printing  (Grabhom  Collection) 

Wit  and  Humor  (Scbmulowitz  Collection) 

Sports  and  Recreation  

Technology  

Telephones  (Public)  

Videotapes 


Water  Fountains  (W) . 
Welcome  Desk  (WD) 


POINTS  OF  INTEREST: 

Dumond  Murals  (1914) 


"Pioneers  Leaving  The  East"  — 
"Pioneers  Arriving  In  The  West" 
Rotunda  Exhibit  Hall   


•  Piazzoni  Murals  (1931-1945) 
Phelan  Exhibit  Hall 


•  Third  Floor  South  Corridor  Exhibits 


-  Geneni  Ref etence 

-  Lending  Libraiy 

-2 

-  2  (Roumda) 
-3 


3rd  FLOOR 


San  Francisco 
History  Room 


Phelan  H«U 
Exhituu 


2-.? 
5> 


Special 
Colleciions 


S.F. 

Community  TV 
(Cable) 


City  Directories 
Newspapers 
Telephone  books 


THcT 


Magazines 
& 

Periodicals 


Chief 

of 
Main 


2nd  FLOOR 


Information 
Services 
Reserves 
&ILL 


Card  Catalogs 


Lending 
Libraiy 

International 
Languages  (IL) 
& 
Videos 

& 
Audio 


Deaf  Services/ 
Hearing  Impaiied 

Learning  Differences 


General  Reference/ 
Humanities 


1st  FLOOR 


Ic  Id 


Business,  Science 
& 

Government  Documents 


Art.  Music 
Recreation 


_J  Children's 


Libraiy 
Cards 

Overdues 


10 


Lobby  -^na 

ChecBH,  ^ 


eoun 


ENTRANCE 


EXIT 


SFPL-l  16  (12/94) 


San  Francisco  Public  Library  Extension  Services  Directory 


AGENCY 

ADDRESS 

PHONE/inside  line  LIBRN/TECHN 

ANZA  [17]  (ANZ) 

550  -  37th  Ave  94121 

666-7160/7055 

Blanche  Maulet 

Bayview/A.  WadEN  [13]  (BAY) 

5075  -  3rd  St  94124 

715-4100/4101 

Cathy  Bremer 

Bernal  Heights  [21]  (BHE) 

500  Cortland  Ave  94110 

695-5160/5161 

Valentin  Porras 

Branch  Room  [28]  (BRM) 

Extension  Services,  Main  Lib. 

557-4343 

Thomas  Tavis 

★  Chinatown  [3]  (CHI) 

445  Grant  Ave  94108 

274-0275/0276 

Elsie  Wong 

Eureka  Valley/hmm  [2]  (EVA) 

3555  -  16th  St  94114 

554-9445/9446 

Bill  Stanton 

★  Excelsior  [10]  (EXC) 

4400  Mission  St  94112 

337-4735/4736 

Joan  Goldman 

•  Glen  Park  [12]  (GPA) 

653  Chenery  St  94131 

337-4740/4739 

Martha  Neves 

•  Golden  Gate  Valley  [9]  (GGV) 

1801  Green  St  94123 

292-2195/2035 

David  Lofting 

•  Ingleside  [11]  (ING) 

387  Ashton  St  94112 

337-4745 

Linda  Harris 

Library  for  the  Blind  [16]  (LFTB) 

3150  Sacramento  St  94115 

292-2022/2021 

Martin  Magjd 

Library  on  Wheels  [29]  (LOW) 

Branch  Dept.,  Main  Lib. 

557-4345/4346 

K.  Au/D.  Madrid 

Marina  [23]  (MAR) 

1890  Chestnut  St  94123 

292-2150/2151 

David  Dale 

Merced  [25]  (MER) 

155  Winston  Dr  94132 

337-4780/4737 

Sue  Bizio 

★  Mission  [l]  (MIS) 

3359  -  24th  St  94110 

695-5090/5091 

Gloria  Hanson 

Noe  Valley/S.  Brunn  [7]  (NVA) 

451  Jersey  St  94114 

695-5095/6934 

Roberta  Greifer 

North  Beach  [26]  (NBE) 

2000  Mason  St  94133 

274-0270/0268 

Gardner  Haskell 

•  Ocean  View  [15]  (OVI) 

111  Broad  St  94112 

337-4785/4742 

Myrtle  Coleman 

Ortega  [24]  (ORT) 

3223  Ortega  St  94122 

753-7120/7121 

Chris  Ahrens 

Park  [5]  (PAR) 

1833  Page  St  94117 

666-7155/7054 

Ruth  Vose 

Parkside  [19]  (PSI) 

1200  Tara\-al  St  94116 

753-7125/7206 

Kathy  Maynard 

•  PORTOLA  [14]  (POR) 

2565  San  Bruno  Ave  94134 

715-4090/4091 

Lillie  Gorham 

POTRERO  [22]  (POT) 

1616  -  20th  St  94107 

695-6640/6641 

Toba  Singer 

•  Presidio  [6]  (PRE) 

3150  Sacramento  St  94115 

292-2155/353-5070 

1       Mart  DeWitt 

*  Richmond  [4]  (RIG) 

351  -  9th  Ave  94118 

666-7165^166 

Tim  Williams 

*  Sunset  [8]  (SUN) 

1305  -  18th  Ave  94122 

753-7130/7B4 

Glenda  Goldwater 

•  VisiTAQON  Valley  [18]  (WA) 

45  Leiand  Ave  94134 

337-4790 

Betty  Williams 

★  West  Portal  [20]  (WPO) 

190  Lenox  Wy  94127 

753-7D5/7136 

Anne  Kincaid 

Western  addition  [27]  (WSA) 

1550  Scott  St  94115 

292-2160/2161 

Jozm  Jackson 

SOUTHERN  Reading  Centers 

Branches  11,  14,  15  «&  18 

Lorelta  Dowell 

*  :    Cluster                 •  :   Reading  Center                  []:   Branch  number 

(): 

Branch  abbreviation 
&  DRA  symbol 

FAX  NUMBERS: 

BRANCH  Room  557-4342 

CHINATOWN 

EXCELSIOR  337-4738 

MISSION  648-6566 

Richmond 

666-7019 

Sunset  753-7002 

WEST  POKT.^  753-7034 

Western  addition  292-7511 

(orm\btdirec 


LIST  OF  SFPL  STAFF  COMMITTEES 


SFPL  has  committees  which  are  responsible  for  materials  selection,  formulating  procedures,  making  policy 
recommendations,  and  so  forth.  Below  are  listed  the  major  permanent  committees;  the  list  is  probably  not 
exhaustive,  but  should  give  some  idea  of  the  scope  of  committee  activities.  In  addition  to  these  committees,  there 
are  ad  hoc  committees  which  look  at  specific  issues  —  for  example,  subject  list  committees,  which  examine  specific 
areas  of  the  collection  (travel  books,  mysteries,  fiction,  picture  stories,  etc.)  and  put  together  order  lists  so  that 
branches  can  replace  missing  or  out-of-date  books.  There  are  also  committees  within  individual  departments  or 
clusters,  often  set  up  to  work  out  new  procedures  or  assess  materials  that  are  not  part  of  the  normal  purchase 
procedures  (for  example,  vertical  file  items). 


ADULT  AND  SYSTEM-WIDE  COMMITTEES 

Amigos 

•  is  a  committee  composed  of  staff  who  work  closely  with  the  Spanish-language  collections.  The 
committee  serves  as  an  advocacy  group  for  the  purchase  of  Spanish-language  materials  for  SFPL 
collections,  coordinates  Spanish-language  book  selection,  and  helps  to  develop  policies. 

Collection  Development  Commtitees 

•  separate  Main  and  branch  collection  development  committees  review  collection  development  issues 
and  make  additions  or  changes  to  the  Library's  collection  development  policy  as  needed. 

Educational  Opportunities  Committee  (EOQ 

•  distributes  training  funds  to  staff  members  attending  workshops,  conferences,  etc.  Reimbursement 
may  be  full  or  partial,  depending  on  the  cost  of  the  program  and  the  amount  of  money  available. 
Money  for  the  EOC  is  provided  by  the  Friends  of  the  Library. 

Ethnic  Materials  Committee 

•  examines  issues  surrounding  non-English  language  collections  (collection  development,  etc.).  It  is 
not  a  materials  selection  committee;  and  for  our  major  non-English  collections,  many  of  these 
issues  are  handled  by  the  Amigos  and  the  Friends  of  Chinese  Books. 

Friends  of  Chinese  Books 

•  is  composed  of  librarians  who  work  most  closely  with  the  Chinese-language  collections.  They  serve 
as  advocates  for  the  purchase  of  Chinese-language  materials  for  SFPL  collections,  coordinate 
Chinese-language  book  selection,  and  help  develop  policies. 

Gay  and  Lesbl\n  Center  Task  Force 

•  meets  every  4-6  weeks  to  discuss  policies  and  procedures  related  to  the  development  of  the  Gay 
and  Lesbian  Center  of  the  New  Main  Library  and  its  collections.  The  Library  Foundation,  which 
raises  funds  for  the  New  Main,  is  also  represented  on  the  committee. 

Health  and  Safety  Committee 

•  investigates  complaints  and  concerns  about  possible  health  and  safety  problems,  also  develops 
training  programs  and  other  projects  that  improve  workplace  safety.  The  committee  includes 
members  from  a  variety  of  library  departments,  as  well  as  representatives  from  the  library  union 
chapters  and  library  administration. 

Materials  Selection  Committee 

•  is  an  advisory  committee  to  the  Materials  Selection  Office;  it  helps  that  office  plan  and  develop 
policies  and  procedures  in  the  purchase  of  materials  for  the  Library. 


MoNTBO^Y  Selection  Committee 

•  is  made  up  of  branch  and  Main  librarians.  It  meets  once  a  month  and  assembles  a  list  of  titles  from 
reviews  and  staff  and  patron  suggestions.  This  list  ~  the  Monthly  Selection  List  —  is  then  used  by 
the  branches  and  Main  departments  for  purchasing  materials.  The  list  focuses  on  current,  popular 
and  in-demand  materials  that  need  to  be  obtained  in  a  timely  fashion. 

Online  Database  Committee  (formerly  the  CD-ROM  Committee) 

•  reviews  new  databases  available  on  CD-ROM,  by  tape  or  through  telecommunications  access.  They 
contact  vendors,  compare  services  offered  and  costs,  and  make  recommendations  to  the  relevant 
division  of  the  Library  administration.  The  committee  also  organizes  training  sessions  for  the  CD- 
ROM  databases. 

Screen  Design  Committee  (aka  The  Screenwriters'  Guild) 

•  meets  regularly  to  consider  changes  to  the  display  screens  in  the  Public  Access  Catalog,  and  also 
creates  pamphlets  and  other  aides  for  the  public. 

Staff  Development  Commtttee  (SDQ 

•  has  the  goal  to  improve  public  service  by  creating,  coordinating  or  improving  in-house  training  of 
staff,  and  also  by  maintaining  contacts  with  outside  sources  of  training. 


CHILDREN'S  SERVICES  COMMITTEES 

Book  Buddies  Advisory  Committee 

•  is  responsible  for  SFPL's  link  with  volunteers  (who  are  "book  buddies"  to  hospitalized  children) 
and  hospitals. 

Book  Evaluation  Committee 

•  evaluates  and  recommends  titles  to  be  placed  on  the  monthly  New  Books  List  for  children's 
materials.  Purchases  for  all  children's  services  locations  are  made  off  of  this  list. 

Family  Literacy  Commtttee 

•  as  liaison  to  the  Family  Literacy  Program,  this  committee  works  with  the  Family  Literacy 
Coordinator  to  effectively  integrate  activities  into  SFPL  services. 

FilmA^ideo  Commtttee 

•  is  responsible  for  the  preview  and  selection  of  film  and  video  titles  for  children's  collections. 

Paperbook  Selection  Commtttee 

•  is  responsible  for  system-wide  paperback  book  purchases  for  children's  collections. 

Periodicals  Commtttee 

•  is  responsible  for  evaluating  and  recommending  titles  to  add  to  or  drop  from  the  annual  children's 
periodicals  order  list. 

Puppet  Commtttee,  or  the  Trip  Trap  Troupe 

•  prepares  shows  for  presentation  throughout  the  library  system  and  in  the  community.  Shows  are 
in  English  or  Spanish,  with  plans  for  shows  in  Cantonese  starting  in  1995. 

Recordings  Commtttee 

•  is  responsible  for  preview  and  selection  of  audio  recordings  for  children's  collections. 


Staff  Development  Committee  (Children's  Services) 

•        works  with  the  OCS  Coordinator  to  identify  training  needs  and  priorities  for  children's  services 
staff  and  to  coordinate  workshops  during  the  year. 


Summer  Reading  Club  Committee 

•  is  responsible  for  the  development  of  the  Summer  Reading  Program  and  its  related  activities. 

Teen  Materials  Committee 

•  recommends  titles  to  be  placed  on  the  Monthly  Selection  List  for  purchase  for  teens;  works  under 
the  direction  of  the  middle  school  outreach  librarians. 


